OVERMOUNTAIN RECOVERY

NOTICE OF NON-DISCRIMINATION

Overmountain Recovery complies with Federal civil rights laws and does not discriminate,
exclude people, or treat them differently because of age, race, color, national origin,
ethnicity, religion, culture, language, physical or mental disability, socioeconomic status,
sex, sexual orientation, gender identity or expression.

Overmountain Recovery is committed to providing equal access to patients, family
members, and companions with disabilities. To ensure effective communication,
Overmountain Recovery provides qualified sign language and oral interpreters, and
other auxiliary aids and services free of charge for patients, family members, and
companions, who are deaf or hard of hearing, have speech disabilities, are blind or have
low vision. Overmountain Recovery also provides free language services to people
whose primary language is not English, such as qualified interpreters and information
written in other languages.

To request auxiliary aids or services, please inform us when you schedule your
appointment so we can arrange for the service or inform us when you present to the
office for treatment.

If you believe that Overmountain Recovery has failed to provide these services you can
file a grievance with the Mountain States Compliance Officer in writing at 400 N. State
of Franklin Rd., Johnson City, TN 37604 or by phone at 423-302-3345 or toll free at
1-800-535-9057.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at:

U.S. Department of Health and Human Services
200 Independence Ave. SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)
1-877-287-0010

ATENCION: si habla espafiol, tiene a su
disposicién servicios gratuitos de asistencia
linglistica.
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CHU Y: Néu ban nai Tiéng Viét, 6 céc dich
vu hé trg ngén ng mién phi danh cho ban.
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ATTENTION : Si vous parlez frangais,
des services d’aide linguistique vous sont
proposés gratuitement.
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ACHTUNG: Wenn Sie Deutsch sprechen,
stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung.

Dhyana: Tamée gujarafi bhasa sahaya séva’o
vina mulyé, vata, t6 tamé karava maté
upalabdha ché.
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PAUNAWA: Kung nagsasalita ka ng Tagalog,
maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad.
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BHAMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM
s13blKe, TO BaM AOCTYNHbI GecnnaTHble ycnyru
nepesoaa.
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